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Abstract

The objectives of this research were (1) to study the commitment to the organization of personnel
working at the Nonthaburi Provincial Administrative Organization (PAQO); (2) to study the relationship of
personal characteristics to organizational commitment;(3) to study ways of increasing the organizational
commitment of personnel at the Nonthaburi PAO.

The study population was the 1,164 employees of Nonthaburi PAO. Of these, a sample
population of 303 was chosen through stratified random sampling using the Taro Yamane method. Data
were collected using a questionnaire and analyzed statistically using percentage, mean, standard
deviation, t-test, F-test and Scheffe’s test.

The results showed that: 1) Overall, the employees of Nonthaburi PAO had a high level of
organizational commitment. The high scores were in 4 areas: type of work, work experiences, social
atmosphere at the workplace, and compensation and benefits. 2) Differences in the factors of sex, work
division, rank, educational level, seniority, and salary were related to differences in organizational
commitment to a statistically significant degree at the level of 0.01. Differences in the factors of sex,
age, and status were related to differences in organizational commitment to a statistically significant
degree at the level of 0.05. 3) Three recommendations were made to improve the organizational
commitment of personnel of Nonthaburi PAO—change the paradigm of work values, increase morale
by giving personnel more opportunities to use their knowledge and abilities, and allow personnel to

participate more in planning and evaluating the PAO’s work.
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